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IIA NORTH AMERICA
SPEAKER BIO

Mr. Steve Goepfert

CIA, CRMA
Retired - Vice President - Internal Audit (Chief Auditor), Retired - United Airlines

Email: steve.goepfert13@gmail.com (mailto:steve.goepfert13@gmail.com)
Travels from (State/Province): TN
Topics of Expertise: Ethics, Fraud & Law, Audit Management & Practice, Soft Skills, Audit Committee & Governance

Courses Offered:

Value Added Auditing

Finding & Fighting Fraud - A 24 Hour Responsibility
Finding the Next MVP

Partnering with the Audit Committee

Pricing:

1 Hour - $251 - $750

4 hours - $751 - $1500

8 hours - $1501+
Multi-Day - Not Offered

Background:

Steve was the Vice President - Internal Audit (Chief Auditor) for United Airlines in Chicago, Illinois until his retirement in October 2013. He
assumed the role after the merger of United and Continental in October 2010. He had previously been Chief Auditor at Continental Airlines
for 21 years.

He was the 2006-2007 Chairman of the Board for the Institute of Internal Auditors, Inc. (IIA). Steve served on the IIA’s Executive Committee
for 6 years (2003-09) and on the global IIA Board for 7 years. He is a past President of the Houston Chapter (1999-2000), and served on its
Board for 17 years. Steve also served the global IIA as Chairman of the Professional Certifications Board (PCB) for 4 years (2012-16). In 2012,
Steve was inducted into the inaugural class of the IIA's American Hall of Distinguished Audit Practitioners. He was recognized in 2013 with
the Victor Brink award for distinguished service to the IIA.

Steve has held industry audit posts including Chairman of the International Association of Airline Internal Auditors (IAAIA) in 1996 and
Chairman of the Air Transport Association of America (ATA) Audit Panel in 2003.

Steve is a member of the Southern Illinois University (SIU) Foundation Board of Directors (2014-present) and joined its Executive Committee
and became Chairman of the Finance Committee (oversight for Audit, Budget and ERM) in 2017. He serves or has served on the Texas A&M,
University of Texas at Austin, University of Houston, University of Tennessee - Knoxville and SIU - Carbondale (past Chairman) Accounting
Advisory Councils and serves on the LSU Internal Auditing Advisory Board.
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A CIA, CPA and CRMA, he started his career with the Big 8 firm of Coopers & Lybrand, where he worked for over 5 years. Steve graduated
with highest honors from SIU in 1975 and was selected as the Outstanding Senior in the College of Business. He was inducted into the SIU
College of Business Hall of Fame in 2010.
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